Abuse Policy

Of Viln AB (viin ab), a company incorporated and existing under the laws of the
Sweden, established at the address Gethagsvagen 23, 18247-Enebyberg, Sweden and
registered at the Swedish company registration office under number 556931-7885.

Viln AB is committed to provide safe and responsible services to our customers/users
and therefore respects the rights of others and requires that our customers/users do
the same. To ensure that rights holders can enforce their rights, and also to ensure
that any misuse of Viln services is remedied, we have adopted an abuse policy. We
will update the policies from time to time on our website www.viin.se.

Viln is not able to monitor the customer/user manners completely. Howver, if you
have identified that Viln services are used in violation of the Viln policies or any
applicable law, or if you believe that your content has been used in any manner that
infringes upon your rights, please send an abuse notification to info@viin.se
immediately. We will act quickly on all notifications receives.

Abuse Policy Scope

We expect therefore that our customers/users to understand that any behavior from
list below will not be tolerated.

e Account Hijacking, Phishing and Spam

e Child Sexual Abuse and Exploitation

o lllegal Activities

e Terrorist Activities

e Harassment, Bullying, and Threats

e Malware and Similar Malicious Content

e Personal and Confidential Information without authorization
e Regulated Goods and Services without legal authorization

e Sexually Explicit Material

e System Interference and Abuse

Copyright

We respect the intellectual property of others. If you believe any content or other
materials available through ViIN infrastructure violates a copyright held by you and
you would like to submit a notice pursuant to the Digital Millennium Copyright Act
(DMCA) or other similar international law, you can submit an abuse report to us.
Please refer to DMCA report guidelines in report process.

Harassment
Harassing others through Viln service is never tolerated.
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Harassment includes, but is not limited to: any behavior that threatens or demeans
another person or group, or produces an unsafe environment; harmful or prejudicial
verbal or written comments related to gender, gender expression, gender identity,
sexual orientation, disability, ethnicity, religion, age, physical appearance, body size,
race, or similar personal characteristics; inappropriate use of nudity, sexual images,
and/or sexually explicit language in public spaces; threats of physical or non-physical
harm; deliberate intimidation, stalking or following; harassing photography or
recording; sustained disruption of talks or other events; inappropriate physical
contact; and unwelcome sexual attention.

Media

Media shared through Viln provided public infrastructure must not contain illegal or infringing
content. You should only publish content if you have the right to do so. This includes complying with
all software license agreements or other intellectual property restrictions. You will be solely
responsible for any violation of laws or others’ intellectual property rights.

Report abuse process

If you believe someone is harassing you or has otherwise violated our abuse policy, please contact us

to send us an abuse report via INfO@Viin.Se. Please include as much detail as possible. Here are
some guidelines for you to consider when you make an abuse report:

e Include your name, address, telephone number and email address.

e The notification should reference an IP address from where the reported content is located or
from which the reported conduct occurred. This IP address must be assigned to Viln AB.

e The notification should reference a static URL that from where the reported content is located
or from which the reported conduct occurred. This URL should resolve to an IP address
assigned to Viln AB.

e Provide a description of the content or conduct that you wish to report and why this is
infringing your rights or violating applicable law or the applicable terms of use.

e For trademark infringement notifications: the registration details for the infringed trademark.

e For copyright infringement, please include a description of the copyrighted work you claim has
been infringed.

e For hacking, VOIP/SIP Scanning, (D)Dos and malicious software: a description of the illegal
activities, including date and timestamp, the IP address of servers that are subject of the illegal
activities, the destination port, source port and log files.

e For DMCA Notices for Viln AB, please include an authorized electronic or physical signature; a
statement that the disputed use of the material at issue is not properly authorized; a
statement that the provided information is accurate; a statement that you are the copyright
owner.

Action and Consequences

All content published to Viln infrastructure is hosted at the sole discretion of Viln AB. Unacceptable
behavior from any customer/user will not be tolerated. Anyone asked to stop unacceptable behavior
is expected to comply immediately.
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Viln AB reserves the right to conduct an investigation. This may include that we shall be entitled toact
reasonably to gather information and review relevant user/customer’s security log. User/customer is
obliged to fully cooperate with any such investigations.

For any customer/user engages in unacceptable behavior, we may take any action they deem
appropriate, up to and including a temporary ban or permanent expulsion from our
products/services without warning (and without refund in the case of a paid event or service).

DISCLAIMER

Without prejudice to the above or any other provision of the Policies, Viln AB does not intend to
review, monitor or control as a precautionary measure content sent or received by Customers using
the Services. Accordingly, Viln AB is not responsible or liable for the content of any communications
that are transmitted by or made available to Customer/Users, regardless of whether they originated
from the Network or the Services. None of the provisions of this policy shall in any way limit or
prejudice any other rights or remedies Viln AB may have.



	Abuse Policy
	Abuse Policy Scope
	Copyright
	Harassment
	Media
	Report abuse process
	Action and Consequences
	DISCLAIMER

